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PROFESSIONAL SUMMARY:

· With over 9 years of professional IT experience, I have been actively involved in developing and designing    Business Intelligence Solutions, utilizing Power BI, SQL Server, and Tableau.
· Specializing as a Data Analyst, I have hands-on experience with Power BI, SSRS, and Azure, along with expertise in core Azure data services such as Azure Data Factory, Azure Synapse Analytics, Azure SQL Database, and Azure Databricks.
· My expertise extends to developing Extract, Transform, Load (ETL) processes using Azure Data Factory to ensure efficient and scalable data integration.
· Proven experience in effectively managing and optimizing databases on Azure, including SQL databases and data warehousing with Azure Synapse Analytics.
· In Tableau, I have implemented dynamic parameterization and multi-level filtering, enhancing user interactivity and delivering impactful Sales Analytics insights through dynamic dashboards for Sales Backlog, Performance, and Order metrics.
· Throughout my career, I have collaborated with stakeholders to translate requirements into actionable Tableau dashboards and conducted team training sessions.
· Implemented performance metrics and KPIs in Tableau, providing a comprehensive view of organizational health.
· Architected Tableau-based platforms for real-time analytics, contributing significantly to enhanced decision-making processes.
· In addition to my Tableau skills, I have implemented real-time data processing solutions using Azure Stream Analytics, enabling timely insights and data-driven decision-making.
· Proficient in SQL, I ensure efficient data extraction and manipulation.
· My track record includes developing insightful reports and interactive dashboards using Power BI, SSRS, and Tableau.
· I seamlessly integrate SSRS reports with other Microsoft technologies, such as SharePoint, streamlining report sharing and access.
· Conducting training sessions for team members on SSRS features and best practices for report creation is a part of my collaborative approach.
· Collaborating with database administrators, I optimize query performance for SSRS reports, ensuring timely data retrieval.
· Utilizing SSRS, I generate ad-hoc reports based on evolving business needs and changes in data requirements.
· My analytical and problem-solving skills are demonstrated in providing meaningful insights through data.
· I possess effective communication skills, capable of conveying complex findings to diverse audiences in a clear and understandable manner, making me a collaborative team player.
· My extensive experience in Power BI includes importing, shaping, and transforming data, visualizing data, authoring reports, scheduling automated refreshes, and creating and sharing dashboards based on reports in Power BI desktop.
· I have hands-on experience in designing interactive reports in Power BI using Power Query, Power Pivot, and Power View.
· Expertise in relational database design, SQL queries, including Joins, stored procedures, and views.
· In Power BI, I extract and analyze data using Power Query, PivotTables, MS Excel, and Power BI.
· Proficient in publishing Power BI reports from Power BI desktop to Power BI service, creating different visualizations according to requirements.
· I perform data cleaning, validation, and analysis using DAX, Power Query, and Power Pivot in Power BI.
· For real-time sales monitoring, I have developed Tableau dashboards enabling prompt reactions to market trends and achieving an increase in quarterly revenue.
· With excellent hands-on experience in groups, hierarchies, and measures, I am proficient in applying transformation rules such as Data Conversion, Data Cleansing, Data Aggregation, Data Merging, and Data splitting.
· Expertise in DAX queries enhances my ability to analyze data effectively.
· I have automated the data extraction and transformation process using Tableau Prep.
· With a complete understanding of the Software Development Life Cycle (SDLC), I bring extensive database programming experience, writing SQL, User Defined Functions, Constraints, and various DDL and DML commands.
· My skills include creating and developing BI Dashboards into a rich look for better understanding, and I am experienced in generating underlying data for reports and exporting cleaned data from Excel Spreadsheets, Flat files, and CSV files to the data warehouse.
· I leverage Python's data manipulation libraries like Pandas and NumPy for cleaning, preprocessing, and organizing data, enabling efficient handling of missing values, data filtering, and reshaping datasets for analysis.
· Possesses strong logical and analytical skills, along with excellent interpersonal abilities and a dedicated commitment to delivering high-quality work. Demonstrates exceptional teamwork and collaboration.


TECHNICAL SKILLS:

	Programming Languages
	SQL, Python and R.

	Programming Languages
	    SQL, Python, R and Shell Scripting

	Databases
	Oracle, SQL Server 2008/2012/2016 Analysis Services Tabular, MySQL, Cassandra, Teradata, PostgreSQL, MS Access, Snowflake, NoSQL, HBase, MongoDB

	Cloud Platforms
	AWS, Azure, GCP

	Scheduling tool
	BMC Control-M, Windows Task Scheduler, Cron, Microsoft Cloud Analytics Scheduler

	Data Visualization Tools
	Tableau, Power BI, IBM Cognos, SAS, and Excel

	Batch Processing
	Hive, MapReduce, Pig, Spark

	Operating System
	Linux/Unix and Microsoft Windows

	Reporting Tools/ETL Tools
	Tableau, Pentaho, SSIS, SSRS, and Power BI

	Project Management
	MS Visio, MS Office, SharePoint, Team Foundation Server, Microsoft One and GIT

	ETL
	SQL Server Integration Services, Halo BI, Amazon Data Pipeline, Alteryx







PROFESSIONAL EXPERIENCE

Senior Data Analyst 
Client: Sentara Healthcare, Norfolk, VA 				Feb 2021 to present Date
[bookmark: _Hlk158727100]Responsibilities:

· Provided analytical insights for tracking Sales Backlog, Sales Performance, and Order Performance metrics by Zone for Sales Representatives through the utilization of ad-hoc and persistent analytical functions using SQL in conjunction with Power BI.
· Integrated Tableau seamlessly into the reporting framework, developing over 50 analytical workflows for end-to-end reporting solutions.
· Led the implementation of Tableau-based reporting solutions for Sales, Inventory, and Point of Sale (PoS) divisions, delivering impactful insights.
· Implemented dynamic parameterization techniques in Tableau reports to elevate user interactivity and customization.
· Delivered analytical insights for Sales Backlog tracking, Sales Performance, and Order Performance metrics using Tableau dashboards.
· Collaborated closely with business stakeholders to transform reporting requirements into actionable Tableau dashboards.
· Spearheaded backend Data Engineering platform simplification efforts for order processing.
· Implemented various performance metrics and KPIs to measure organizational performance across all divisions using SQL.
· Demonstrated proficiency in utilizing SSRS for designing and developing comprehensive, visually appealing reports.
· Created and customized report layouts, formats, and templates in SSRS to meet specific business requirements.
· Exhibited expertise in writing complex SQL queries for retrieving and analyzing data for SSRS reports.
· Successfully collaborated with cross-functional teams to gather reporting requirements and translate them into effective SSRS solutions.
· Implemented data visualization techniques in SSRS to present data trends and patterns for informed decision-making.
· Regularly maintained and optimized existing SSRS reports for optimal performance and relevance.
· Utilized SSRS subscriptions and automated report delivery mechanisms to enhance report distribution efficiency.
· Troubleshooted and resolved SSRS-related issues, ensuring the accuracy and reliability of generated reports.
· Stayed updated on the latest SSRS features and best practices, incorporating them into report development processes.
· Collaborated across multiple partner teams, including Business Continuity and Operational teams, for service improvements.
· Conducted requirement gathering sessions with business users and participated in design sessions with cross-functional teams.
· Managed the development of new features and capabilities, overseeing the delivery of dashboards and rich data visualizations.
· Coordinated with various Customer Organizations for several Power BI dashboards and reports.
· Implemented always-on documentation across multiple Power BI analytics efforts to maintain data and requirement hygiene, adhering to operational standards across various entities.
· Applied experience in translating end-user requirements into incremental deliverables, following Agile processes within the analytics team.
· Developed and maintained Dataset Infrastructure (Azure/SQL objects) to support Power BI.
· Collaborated with internal and external teams and stakeholders, designing reporting frameworks, scorecards, and dashboards.
· Demonstrated expertise in creating Power BI apps.
· Created complex data flows in Power BI and ETL solutions, showcasing experience with Power BI administration.
· Exhibited a thorough understanding and expertise in using DAX functions, including designing aggregations, calculated columns, Measures, etc., to support advanced reporting needs.
· Created multi-level filtering, Drill-thru, and analysis Power BI Reports and dashboards.
· Wrote custom PowerShell scripts for dynamic dataset refreshes in Power BI.
· Oversaw and built data pipelines, data ingestion processes, and developed/maintained ETL processes and jobs.
· Conducted scoping and estimation for new projects and enhancement requests, quantifying development, and testing efforts.

Data Engineer/Data Analyst 
Client: Experian, San Francisco, CA					    June 2018 to Jan 2021
Responsibilities:

· Revolutionized the handling of DCU crime statistics for Malware and Spyware entities through the deployment of cutting-edge technologies, including Azure Event Hubs, Azure Stream Analytics Jobs, Azure Data Factory pipeline orchestration, and seamless data warehousing.
· Executed a transformative overhaul of legacy BEC and Malware Analytics ETL architecture using Azure Data Factory v2 and Delta Lake, harnessing the power of ADLS Gen-2.
· Revamped SSRS reports with dynamic parameterization to enhance user interactivity and customization, fostering a more intuitive reporting experience.
· Engaged in close collaboration with business stakeholders to decipher intricate reporting requirements, translating them into actionable and insightful SSRS reports.
· Engineered and implemented sophisticated SSRS expressions, unlocking the ability to calculate and showcase key performance indicators (KPIs).
· Crafted intricate drill-down and drill-through SSRS reports, providing granular insights into specific data points and facilitating more informed decision-making.
· Conducted comprehensive training sessions for team members, ensuring their adept use of Tableau features and adherence to best practices.
· Implemented diverse performance metrics and KPIs using Tableau, contributing to in-depth organizational health assessments.
· Architected robust Tableau-based reporting platforms, fueling real-time analytics and fortifying the decision-making process.
· Designed Tableau dashboards featuring dynamic filtering, drill-down, and drill-through functionalities, enhancing the overall user experience.
· Diligently optimized Tableau reports for heightened performance, relevance, and user satisfaction.
· Established and maintained SSRS subscriptions, streamlining scheduled report generation and distribution for improved data accessibility.
· Integrated SSRS reports seamlessly with other Microsoft technologies like SharePoint, facilitating efficient report sharing and access.
· Led training sessions for team members on the effective utilization of SSRS features and best practices for streamlined report creation.
· Collaborated closely with database administrators to fine-tune query performance for SSRS reports, ensuring prompt data retrieval.
· Leveraged SSRS for the generation of ad-hoc reports, adapting to evolving business needs and changes in data requirements.
· Demonstrated adeptness in designing large, distributed tables with a focus on performance tuning.
· Implemented multi-source integration for Malware analytics using unified Event Hub feeds and Azure Synapse Analytics.
· Showcased an advanced understanding and hands-on experience with Power BI, fully capitalizing on its capabilities.
· Applied AI models, including decomposition tree, text analytics, and natural language processing, pinpoint malware origins and implement predictive analytics.
· Implemented key influencer Artificial Intelligence and data science algorithms in Power BI reports, unlocking new dimensions of data insights.
· Conducted performance tuning for Power BI datasets and reports, ensuring optimal efficiency and responsiveness.
· Demonstrated expertise in data analysis, profiling, and maintaining data quality, interpreting trends across various real and near-real-time datasets using advanced SQL querying.
· Designed intricate multi-level filtering, Drill-thru, and analysis Power BI Reports and dashboards, implementing dashboards in Power BI to measure a myriad of KPIs with advanced user-session metrics gauging service performance and User Activity using DAX.
· Collaborated across multiple partner teams and Key Research Areas (KRAs) under Analytics, driving service improvements and achieving a 99.99% Data Accuracy in SLT reporting PBI reporting.
· Implemented numerous Azure Data Factory pipelines for ETL operations on incoming source datasets, seamlessly publishing results to Power BI and PBI apps.
· Demonstrated a deep understanding of PBI architecture, compute, and storage architecture, implementing industry-standard patterns for substantial performance gains.
· Oversaw the management of new feature development and capabilities, ensuring the delivery of PBI Reports, and crafted visually rich PBI visuals such as Decomposition Tree, key influencers, top segments, etc., to glean valuable data insights.
· Demonstrated proficiency in setting up CI/CD pipelines, streamlining the development and deployment process.
· Implemented comprehensive always-on documentation across various PBI analytics efforts, ensuring the maintenance of data and requirement hygiene. 

Data Analyst 
Client: SMBC Bank, NJ					 	    July 2016 to May 2018
Responsibilities:

· Proficiently navigated Snowflake DW intricacies, excelling in tasks such as optimizing clustering, refining table design, executing cloning procedures, and crafting JavaScript stored procedures.
· Applied sophisticated Snowflake constructs, incorporating session variables, identity column resets, and innovative incremental refresh techniques, enhancing Snowflake DW functionality.
· Strategically positioned Tableau as a pivotal reporting tool, with a focus on amplifying analytics, personalization, and targeted marketing capabilities.
· Seamlessly integrated Tableau with the SSAS tabular model, elevating analytics capabilities and streamlining reporting efficiency.
· Played a central role in translating project milestones into tangible deliverables by leveraging Tableau for a variety of Power BI dashboards.
· Orchestrated Tableau administration tasks, encompassing Gateway setup and data source configuration. Demonstrated adeptness in establishing CI/CD pipelines for Tableau, optimizing the deployment process for new features and enhancements.
· Implemented automated, configuration driven ETL data flows in Azure Data Factory, integrating data from multiple source endpoints, including various transactional systems and feeds, into the Snowflake data warehouse.
· Executed comprehensive error handling, monitoring, and audit collection within ADF pipelines, employing activities like Email Send and Log collection, and developed robust data quality metrics.
· Designed, developed, and supported critical business batches and near real-time workflows using Azure Data Factory ETL, incorporating Scheduled and Tumbling Window Triggers.
· Collaborated closely with business users, data scientists, and stakeholders to craft effective data modeling and analytical solutions for diverse business processes and teams.
· Showcased expertise in data analysis, profiling, and data quality assurance, interpreting trends across various real and near real-time datasets using advanced SQL querying. Engineered multi-level filtering, Drill-thru, and analysis Power BI Reports and dashboards, implementing Power BI dashboards measuring numerous KPIs with advanced user-session metrics evaluating service performance and User Activity through DAX.
· Orchestrated seamless coordination across various Customer Organizations, transforming project milestones into successful project deliverables for numerous Power BI dashboards.
· Demonstrated a considerable amount of expertise in setting up CI/CD pipelines.
· Executed comprehensive always-on documentation across multiple PBI analytics efforts, ensuring the maintenance of data and requirement hygiene.
· Leveraged Power BI Gateways to guarantee the continuous updating of dashboards and reports.
· In Power BI, crafted reports utilizing diverse time intelligence techniques, including year to date (YTD), Month to Date (MTD), and same period last year, offering valuable insights for the marketing team's analysis.

Data Engineer/Data Analyst 
Yana Software Pvt. LMT Hyderabad, India				   April 2015 to May 2016
Responsibilities:

· Innovated and executed a variety of Power BI dashboards, strategically measuring Key Performance Indicators (KPIs) like Project Planning, Budgeting, Finance, and completion. Employed advanced metrics in the Data and DAX (Data Analytical Expressions) layer and Power BI M-query.
· Collaborated extensively with multiple partner teams and delved into Key Research Areas (KRAs) such as Sales, Inventory, and Forecasting. This collaborative effort resulted in substantial service improvements and a remarkable 99.99% Data Accuracy in SLT reporting.
· Actively contributed to the Snowflake migration project, where ETL logic transitioned into Snowflake stored procedures using JavaScript. Notably, SQL errors were systematically captured for further processing.
· Demonstrated proficiency in applying advanced Snowflake SQL constructs, including array_agg and clustering.
· Orchestrated coordination across diverse Customer Organizations, effectively transforming project milestones into successful project deliverables for numerous Power BI dashboards and Tableau Reports.
· Implemented meticulous always-on documentation practices across multiple Power BI analytics efforts, ensuring data and requirement hygiene alongside operational standards across various entities.
· Crafted and maintained sophisticated data flows in Tableau, ensuring optimal data visualization and reporting efficiency.
· Utilized Tableau to engineer multi-level filtering and drill-through analyses within reports and dashboards.
· Devised custom PowerShell scripts, enhancing Tableau's dynamic dataset refresh capabilities and ensuring data currency.
· Leveraged Tableau for real-time sales monitoring, empowering the sales team to respond promptly to market trends and achieve quarterly revenue growth.
· Seamlessly integrated Tableau with diverse data sources, including SQL Server, Excel, Oracle, and Azure, ensuring a comprehensive coverage of data.   
· Demonstrated expertise in translating end-user requirements into incremental deliverables, aligning seamlessly with the Agile process within the analytics team. Spearheaded dataset infrastructure development and maintenance (Azure/SQL objects) to bolster Power BI functionalities.
· Collaborated closely with internal and external teams and stakeholders, architecting Sales and reporting frameworks, scorecards, and dashboards catered for the Senior Leadership Team (SLT).
· Pioneered Mobile-first Power BI report delivery objectives, integrating seamlessly with Office-365 and SharePoint.
· Delivered impactful analytics reporting for diverse business entities, addressing work efforts, operational requirements, and ad hoc requests from end-users and SLT.
· Exhibited substantial experience in creating Power BI apps, showcasing versatility in navigating the Power BI administration landscape.
· Engineered intricate data flows within Power BI and Alteryx ETL solutions, showcasing adeptness in Power BI administration, including Gateway setup and data source configuration.
· Demonstrated an in-depth understanding and expertise in leveraging DAX functions, encompassing the design of aggregations, calculated columns, Measures, etc., to support advanced reporting needs.
· Designed intricate multi-level filtering and Drill-through analyses within Power BI Reports and dashboards.
· Developed custom PowerShell scripts, adding dynamism to Power BI's dataset refresh processes.

Data Analyst 
GP Technologies, India				     		     Aug 2014 to Mar 2015
Responsibilities:

· Directed the development and upkeep of sophisticated Data Engineering and Analytical applications, precisely designed for Sales, Inventory, and Point of Sale (PoS) divisions. Effectively used SQL and Tableau to extract meaningful insights.
· Pioneered the creation of over 50 analytical workflows, ensuring seamless end-to-end fault tolerance and incremental data pipeline design. Employed advanced SQL constructs for efficient and robust data processing.
· Played a key role in driving Sales and Inventory Analytics, contributing strategically to Personalization and Targeted Marketing initiatives.
· Provided valuable analytical insights for Sales Backlog tracking, Sales Performance, and Order Performance metrics. Leveraged a combination of Ad-hoc and persistent analytical functions using SQL seamlessly integrated with Tableau.
· Collaborated effectively with internal and external teams, actively participating in the design of reporting frameworks, scorecards, and dashboards using the versatile capabilities of Tableau.
· Conducted thorough data analysis, profiling, and quality checks, utilizing advanced SQL queries and harnessing Tableau functionalities for enhanced visualization.
· Demonstrated expertise in predictive analytics using Tableau, implementing AI models to identify patterns and trends for informed decision-making.
· Automated configuration driven ETL data flows in Azure Data Factory, ensuring seamless integration with Tableau and supporting various data source endpoints.
· Spearheaded backend Data Engineering platform simplification efforts, specifically tailored for Sales, Inventory, and Backlog order processes.
· Implemented a range of performance metrics and KPIs, providing a holistic view of organizational health across all Divisions, utilizing SQL for precise measurement.
· Fostered collaboration across diverse partner teams, including Business Continuity, Operational Health, Inventory, and Forecasting, significantly contributing to service improvements, and achieving 100% Data Accuracy fulfillment for various divisional reporting.
· Architected a robust Tableau-based reporting solution for Sales and Inventory, supporting a geographically diverse customer base of over 250+. Utilized a backbone SQL Server Analysis Services (SSAS) tabular model, emphasizing analytics, personalization, and targeted marketing.
· Led requirement gathering sessions with business users and cross-functional teams, ensuring a clear understanding of project needs.
· Managed the development of new features and capabilities, overseeing the delivery of Tableau dashboards and rich data visualizations.
· Oversaw and built data pipelines, managed data ingestion processes, and played a key role in the development and maintenance of ETL processes and jobs.
· Leveraged and architected reporting platforms based on Near Real-Time (NRT) datasets, providing crucial real-time analytics for enhanced productivity.
· Conducted scoping and estimation for new projects and enhancements, quantifying development and testing efforts for effective project planning.
· Provided transparent project status updates, highlighting issues and opportunities, to project teams, leadership, and other stakeholders.


Education: Bachelor’s in information technology at Sona College Of Technology (2010 - 2014)
